
 
 
September 24, 2024 

 

Global Express Guarantee® (GXG®) Suspension – 
Effective September 29, 2024 

 
Effective September 29, 2024, the Postal Service will suspend international mail acceptance of 
the Global Express Guarantee (GXG) product to all destinations. The final day to purchase 
GXG will be Saturday, September 28, 2024.  
 
No GXG items should be accepted after the close of business on September 28, 2024. 
 
Any GXG items that are incorrectly accepted by USPS after close of business on September 28th, 
will be marked “Mail Service Suspended – Return to Sender” and returned to the sender for a full 
refund.  
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    
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Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza SW, RM 4411  
Washington DC 20260  
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